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0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
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Cratba 1. Cdepa npumeHeHUn HacToawero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryiMPYOTCA MNPaBOOTHOWEHWUA, CBA3AHHble C
peanusaumen rpaxkaaHmHom Poccuiickoit Pepepaumnn (Aanee TakKe - rparKaaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuitickoit ®depepaumm npaBa Ha obpallieHWe B rocyfapCTBEHHbIe OpraHbl U
OopraHbl MECTHOrO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHuA obpalleHuit
rPa)kgaH roCyAapCTBEHHbIMM OpPraHamu, OpraHamMm MECTHOrO CaMOYMNpPaBAEHMA U OOJIKHOCTHbIMMU
muamu.

2. YcTaHoOBAEHHbIN HacToAwmMMm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPeHMA obpalieHui
rpaxgaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a UCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHMUIO B NOPALKE, YCTAHOBNEHHOM ¢eaepanbHbIMU KOHCTUTYLMOHHbIMU 3aKOHaMM
N UHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHuem obpalLeHunit
WMHOCTPaHHbIX rpaxaaH u vy 6e3 rpaxpaHcTBa, 33 WCKAKOYMEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXAYHAPOAHbIM A0roBopom Poccuiickon deaepaumm nnm penepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm depepasbHbiM 3aKOHOM MOPSAOK PAcCMOTPeHMA obpalleHuit
rpakaaH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CaMOYyNpPaBAEHMA W AONKHOCTHbIMM
INLAMM PacnpPOCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3AHHbIE C PaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO/IKHOCTHBIMM MLL@MM 06paLeHnin 06 beAMHEHUI TPAXKAAH, B TOM YMC/E IOPUANYECKUX NIULL, A TaKKe
Ha MPaBOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPEHMEM OOpaLLeHUI rpaxaaH, obbegMHEHUI rparkaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAOWNUMMN NYBANYHO 3HaUYMMBble GYHKLMMN rOCYAaPCTBEHHBIMU U
MYHULMNANbHBIMW yYPEXAEHUAMMN, MHBIMU OPraHMU3aALMAMMU U UX SOKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne
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1. MparkaaHe WMMmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpaBAATb WHAMBUAYa/bHble WU
KONINEKTUBHble 06palleHna, BKAtoYaa obpalleHna 0bbeaMHEHWIA TpaKaaH, B TOM YMC/e IoPUANYECKNX
Nk, B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasieHna U Ux AO/IXKHOCTHbIM NULLAM, B
rocyfapCTBEHHbIE M MYHMUMNANbHbIE YYPEXOEHUA N UHble OPraHM3aLnM, HA KOTOpble BO3/10XKEHO
ocylwecTsseHme Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo6o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniaTHo.

Cratbs 3. MpaBoBoOe peryaMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHNnit
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEeHMeM ObpalleHUN rpaxKaaH, peryampytorcs
KoHctutyumen Poccuiickoih Pepepaunmn, mexxayHapoaHbIMU AoroBopamu Poccuiickon deaepauumy,
desepanbHbIMU  KOHCTUTYLUMOHHbBIMM 3aKOHamK, Hactoawmm PenepanbHbiM 3aKOHOM U MHbIMMU
desepanbHbIMKU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickon deaepaumm moryt
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/eHHble Ha 3alMTy NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTaHaB/NMBaATb rapaHTMM NpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOBAEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHbI, UCNOJIb3yeMble B HacToAawem PeaepanbHOM 3aKOHE

[na ueneit HacToswwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYIOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOyMpaB/JeHUA WAWM AOMMHOCTHOMY AUULY B NUCbMeHHON dopme uan B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3asB/ieHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro cCaMoynpaB/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MNPaBOBbIX aKTOB, AEATENbHOCTU rOCYAAPCTBEHHbIX OPraHOB W OPraHoOB MECTHOro
CaMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3asaBneHue - npocbba rparkaaHnHa O COAENCTBUM B peanm3aumm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbIX NpaB U cBoboa Apyrux aunl, AMbo cooblieHne 0 HapylueHUU 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OPraHoB, OpraHos
MECTHOr0 CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATEIbHOCTU YKa3aHHbIX OpraHoB M
OO/KHOCTHbIX NLL;

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLeHHbIX Npas, cBobos,
WX 3aKOHHbIX MHTepecoB nbo npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) AO/MKHOCTHOE ANLO - NIMLO, MOCTOAHHO, BPEMEHHO MAW MO CheunasabHOMy MOJHOMOYMIO
ocyuwiectensollee  ¢GpyHKUMM npeacTasuTens  BAactM  Anb6o  BbINOMIHAOLIEE  OPraHM3aLMOHHO-
pacnopaanTenbHble, aLI‘MVIHVICTpaTVIBHO-XO3FIVICTBEHHbIe d)yHKLI,MVI B rocyaapCteBeHHOM oOpraHe wWau
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpu  paccMoTpeHuM  0bpalLeHMsa  roCy[apCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOro
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeAcTaBAATb AONOAHUTEbHbBIE 4OKYMEHTbI U MaTepuanbl inbo obpalaTbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3N1EKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWwMMWUCA PacCMOTPeHua obpalleHus,
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€c/M 3TO He 3aTparvMsaeT npasa, cBO6OAbl U 3aKOHHbIE UHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMeHTax M maTtepuanax He COAEep’KaTca CBefleHUA, COCTaBAAIOLUIME TOCYAaPCTBEHHYIO UAM WUHYIO
oxpaHaemyto pefepanbHbIM 3aKOHOM TaMHY;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HactoAuero denepanbHOro 3akoHa, ysBegomaeHne o
nepeagpecaymMm MNUCbMEHHOTO oObpalleHUs B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
camoynpasaeHna nan JoNXKHOCTHOMY Zinly, B KOMNETEHUNIO KOTOPbIX BXOAUT pelleHne NoCTtaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpalwaTtbCa C Kanobolh Ha NPUHATOE MO O0b6palleHU0 pelleHne WAM Ha Aencteue
(bespelicTBMe) B CBA3M C PAcCCMOTPEHMEM O06palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon depepauuuy;

5) obpaluaTbea ¢ 3aABAEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpelaeTca npecnefoBaHMe rpaskAaHUHaA B CBA3U C ero obpalleHnem B rocyaapCTBeHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUs WAU K OO0KHOCTHOMY AULY C KPUTUKOW AeATebHOCTU
yKa3aHHbIX 0pPraHoOB WAWN AO/MKHOCTHOrO Nnua AMbo B LLeNsAX BOCCTaHOBAEHUA MU 3alUMUTbl CBOUX Npas,
cB060A, 1 3aKOHHbIX MHTepecoB 60 Npas, cBo60OA, 1 3aKOHHbIX MHTEPECoB APYruX NNl

2. MNpu paccmoTpeHun obpallleHUs He AOMyCKaeTcA pasrnalleHve CBefleHUI, coaepyKallumxca B
obpalleHMn, a TaKKe CBEeAEHUIN, KacaloWMxXcAa YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacuda. He
ABNAETCA pasrnaleHMem CBeAeHWi, cogeprkawmxca B obpaleHun, HanpaB/ieHWe MUCbMEHHOro
06palLleHnA B rocyAapCcTBEHHbIM OpraH, opraH MecTHOro caMoynpaBaeHUA UAU LOKHOCTHOMY NnLy, B
KOMMETEeHUMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkgaHMH B CBOEM MUCbMEHHOM ODOpalleHun B obA3aTe/NlbHOM MopsaAKe yKasbiBaeT anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MeCTHOTO CaMoynpaBieHus, B KoTopble
HanpasadAeT MNUCbMeHHoe obpaleHne, naMbo damuamilo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOMKHOCTHOrO NMua, NM60 AO0NKHOCTb COOTBETCTBYIOLLEro /MLA, a TakKe CBOM Gamuavio, UmA,
oT4ecTBO (nocnegHee - NpPU HanUuMK), MOYTOBLIN agpec, MO KOTOPOMY AOJIKHbl ObiTb HanpaBieHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunn obpalleHUs, u3naraet cyTb NPeaNoXKeHus, 3aABNEHUA UK
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoAuMMoOCTM B NOATBEPMKAEHWE CBOWMX [OBOAOB rpakAaHWH npuaaraer K
NUCcbMeHHOMY 0bpalLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 UX KoNuu.

3. ObpalleHne, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 31EeKTPOHHOro AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUU rpaxaaHuH B 06s3aTenibHOM
nopsaKe yKasbiBaeT cBOU pamuanio, UMA, OTYECTBO (nocnegHee - NpU HaAn4uMK), aapec 31EeKTPOHHOM
NoyYTbl, €C/I1 OTBET AO/IKEH ObiTb Hanpas/ieH B GOpPMe 31EKTPOHHOTO AOKYMEHTa, U NMOYTOBbLIV agpec,
€C/1M OTBET A0JIKeH BbITb Hanpas/eH B NMCbMeHHON dopme. MpaxkaaHWH BripaBe NPUIOKUTb K TaKOMy
obpalLeHnto HeobxoaMMble AOKYMEHTbl W MaTepuanbl B 3NEKTPOHHON dopme nMBO HaNpasBuTb
YKa3aHHble AOKYMEHTbI U MaTepUuaibl NN UX KONUK B NUCbMEHHOWM d)opme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpasnieHWe 1 perucrTpaums nMcbMeHHOro obpaLLeHus

1. TpaxAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCTHOro CamoynpaBAeHUsA WUAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHmMe NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne nognexut obasaTenbHOW perucTpaumm B TedeHue Tpex AHel C
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CamMoynpaBAeHUA WK
AONKHOCTHOMY nLLy.
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3. TMucbmeHHoe obpaleHne, cogep:Kallee BOMPOCbl, PeleHne KOTOpbiX He BXOAUT B
KOMMETEHUMIO [aHHbIX T[OCYAAapCTBEHHONO OpraHa, oOpraHa MeCTHOro CamoynpaBAeHMA  Uau
OO/MKHOCTHOMO /INLA, HAMPaBAAETCA B TEYEHUE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY AMLY, B KOMNETEHLMIO KOTOPbIX BXOAMT peLIeHue
MOCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHMEM FPaXKAAHWHA, HanpaBumBLLero obpalleHune, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, coaeprkallee MHPopmMaLmio O ¢aKTax BO3IMOMKHbLIX HAPYLLUEHWNH
3aKoHoZaTebcTBa Poccuiickoin ®egepauum B chepe murpaumm, HanpaBaseTca B TeYEHME NATU AHEN CO
OHA  perncTpauum B TeppuUTOpUANbHbIN oOpraH defepanbHOro opraHa MCMNOMHUTENBHOM BAACTY,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOID, HaA30PYy M OKA3aHWULO
rocygapcTBeHHbIX ycnyr B chepe MUrpauuu, 1 BbiCLIEMY AOMKHOCTHOMY nuy cybbekTa Poccuiickon
depepaunn (pyKoBoauTento BbICLUErO WUCMNOJHUTENbLHOrO OpraHa rocygapCTBEHHOW B/lacTM CybbekTa
Poccuitickolt  depepaummn) c  yBegoOMAEHWEM  TpaKAaHuMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpaleHmns, 3a UCKAOYEHUEM Cay4Yas, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn peleHne NOCTaB/EHHbIX B MUCbMEHHOM 06palleHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHbIX /INL, KOMMA obpalleHMa B TEYEHME CEMWU AHEN CO AHA perncrtpauuu HanpaBAsaeTcs B
COOTBETCTBYIOLIME  FOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOFO  CaMOYMpPaBNEHUA UM
COOTBETCTBYHOLLUM A0/KHOCTHBIM INLLAM.

5. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUA WAN WHOMY [OO/DKHOCTHOMY /MUY MOMKET B Cayvyae HeobxoammocTtu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOMXKHOCTHOIO NLA AOKYMEHTbl U MaTepurasbl O pesybTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HanpaBAATb Kanoby Ha pacCMOTPeHWe B TFOCYLAPCTBEHHbLIA OpraH, opraH
MECTHOIO CaMoynpPaB/EHNA UKW SOMKHOCTHOMY /INLY, PELUeHne Uan aencteune (besneincrTemne) KOTopbIix
obrkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbW,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCYyAaPCTBEHHbIN OpraH, opraH MecTHOro
CamMoynpas/ieHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBAEHHbIX
B 06palleHnM BONpPocCOoB, ¥anoba Bo3BpalLLaeTca rpaxaaHMHy ¢ pa3bsACHEHMEM ero npasa 06:KanoBaTb
COOTBETCTBYIOLIME PeLIeHME UK AencTBue (be3aelicTBMEe) B YCTaHOBIEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLUEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBiAeHMs UK
AONKHOCTHOMY /ULy B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHne rocyAapCTBEHHbI OpraH, oprad
MECTHOTrO CaMOYNpPaB/eHUSA WU JOIKHOCTHOE INLLO MOXKET 06ecrneunTb ero pacCMoTpeHME C Bble3goM
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpaleHuns

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/eHNs UAKN LOIKHOCTHOE /MLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpeHue obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBLLEero obpalleHue;

2) 3anpawwuBaeT, B TOM YMC/le B 3/7EKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX rOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOynNpaBAEHMA U Y UHbIX AOMMKHOCTHBIX /ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTeNbHOro CNeacTBuUsA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTaHOB/IEHWE WY 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEPECOoB rpa*kAaHuHa;

4) paeT NUCbMEHHbIA OTBET MO CyLECTBY MOCTaB/leHHbIX B o06palleHMM BOMPOCOB, 3a
WCKNIOMEHMEM C/lyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosuero desepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHWMHa O Hanpas/ieHMM ero obpallleHMa Ha pPacCMOTpeHue B Apyroi
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuLy B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOynpaBAeHWA WAW LONXKHOCTHOE AULO Mo
HanpaB/IeHHOMY B YCTaHOBJIEHHOM MOpPAAKe 3anpocy rocyAapCcTBEHHOrO opraHa, opraHa MeCTHOro
camoynpas/ieHMA UAN AO/KHOCTHOTO /iMla, paccMmaTpuBalolmnx obpatlleHue, ob6s3aHbl B TedeHue 15
OHen npefocTaBnATb AOKYMEHTbl M MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalleHun, 3a
WUCKNOYEHNEM [OKYMEHTOB M MaTepunanoB, B KOTOPbIX COAEPKATCS CBEAEHMA, COCTaBaalowme
rocy4apCcTBEHHYIO UN MHYIO OXpaHsemyto denepasbHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpeaocTaBAeHUs.

3. OTBeT Ha obpallieHne NoAnUCbIBaeTCs PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa MAM opraHa
MECTHOIo caMoynpaBaeHNs, AOMKHOCTHbIM JIMLLOM /NGO YNOJIHOMOYEHHbIM Ha TO JIULIOM.

4. OtBeT Ha obpauleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CamoynpaB/ieHMA AN A0KHOCTHOMY /Ly B GOpMe 31eKTPOHHOTO AOKYMEHTa, Hanpasnsetca B popme
3/IEKTPOHHOrO [OKYMEHTa MO aApecy 3J/IEKTPOHHOW MoYTbl, YKasaHHOMY B oO6OpalleHun, uan B
NUCbMEHHOM popme No NOYTOBOMY aZpecy, YyKazaHHOMY B 06paLLeHun.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasuMBLUEro
obpalleHune, UM NOYTOBbLIN aapec, MO KOTOPOMY AO0/IXKeH ObiTb HanpaB/eH OTBET, OTBET Ha obpalleHne
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHnn o NoAroTaB/IMBaeMoOM, COBEPLIaEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noA4roTaB/nBalowWwem,
COBEpLUAIOLEM MU coBeplInBLLEM, OBpaLLeHne NoA/IeKUT HanpaBAEeHUIO B rOCYAapCTBEHHbIA OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KoTopom obxkanyetca cygebHoe pelleHWe, B TEYEHME CEMMU AHEW COo AHA
pernctpauumn BO3BpaW@ETCcA rpaxaaHWHy, HanpasuBwemy obpalleHune, C pasbACHEHWeM MopAaKa
06rKanoBaHUs gaHHoOro cyaebHoro peleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MECTHOrO CamMoynpaBAEHUA UAM [AOJ/IKHOCTHOE ANLOo Npu
Nosly4eHMMU NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeUeH3ypHble MO0 OCKopBUTENbHbIE
BblPa*KeHUA, Yrpo3bl }KU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOIO ML, a TaK¥Ke YN1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa NO CyLLeCTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOBWNUTb
rpakaHuHy, HanpasuBLeEMy obpalleHne, 0 HegonyCTUMOCTU 3/10yNoTpebaeHns NpPaBoM.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nogaaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHMe He JaeTca M OHO He MOAJIEXKUT HanpaB/IEHUIO Ha PAaCCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAEHUSA UM AOMKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMNEN, O YeM
B TEYEHWE CeMU AHel CO AHA perncrpauuu obpalleHus coobliaeTca rparkaaHuHy, HanpaBUBLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NoAAAITCA NPOYTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecan B NTMCbMEHHOM 0b6paLLeHNK rpaXkgaHnHa COAEPKMTCA BONPOC, Ha KOTOPbLIN emy
HEO4HOKPATHO JaBa/MCb MNWUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3M C paHee HanpaBAsemMbliMM
obpalLeHMaMn, M nNpu 3TOM B ODOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI MAM 0OCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAapCTBEHHOro opraHa UamM opraHa MecTHOro camoynpas/ieHns, AOMKHOCTHOE INLO
Mbo ynonHOMOYEHHOE Ha TO AULUO BNpaBe MPUHATbL pelueHMe 0 6e30CHOBaTeNIbHOCTM OYepesiHOro
obpallleHMa U NpeKpalleHMM Nepenmncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMU, YTO
yKasaHHoe obpalleHne M paHee Hanpasisdemble 06palleHMa HanpasBAAJMCb B OAWMH W TOT e
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke [0JI}KHOCTHOMY
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nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLIKMIA obpalleHue.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/IEHHOMO B 06paLleHnn BONpoca He MOXKeT ObITb AaH
6e3 pasrnalleHns cBeAeHM i, COCTaBASAIOWNX TOCYSAaPCTBEHHYIO MW UHYIO oXxpaHsaemylo denepasbHbiM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLemMy obpalieHMe, coobLLaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYyCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnu npuuuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTAaB/AEHHbIX B obpalieHun
BOMPOCOB He MoOr 6biTb AaH, B MOocaeAytowem OblM YyCTPaHEeHbl, rpaxgaHWH BNpaBe BHOBb HanpaBuTb
obpalleHMe B COOTBETCTBYIOWMI TOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOIO CaMOoynpaBiAeHUA WU
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe obpalweHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM AOMKHOCTHOMY /INLY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeyeHue 30 AHeEN Co AHS perncTpauum NMCbMeHHOro obpalleHma, 3a UCKAOYEHMEM C/yYas, YKa3aHHOro
B yacTtm 1.1 HacToAwWwel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHne, MOCTyNMBLUEE BbICLUEMY AO/IKHOCTHOMY /MLy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENO BbICLLIErO UCMOJNHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoih depepaumnmn) n coaepailee MHGOPMaLMIO O GaKTax BO3MOMKHbIX HapyLIEHWUI
3aKoHoZaTebcTBa Poccuiickon Pepepaunmn B chepe murpauumm, paccmatpmsaeTtca B TedeHme 20 aHen
CO AHA perncTpaumm NMCbMeHHOoro obpateHus.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B uCKNouMTENbHBIX CAy4YanX, a TaKKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEHHOro
yacTtblo 2 cTatbu 10 HacTosiwero denepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAapPCTBEHHONO OpraHa uau
opraHa MecTHOro CamMoyMnpaB/ieHUs, LO/IKHOCTHOE NULo IMBo YNoJIHOMOYEHHOE Ha TO /ML Brpase
NpPOA/INTb CPOK paccMmoTpeHuns obpauieHma He 6onee yem Ha 30 AHel, yBeAOMMB O NPOAJIEHUN CPOKA
€ro PacCMOTPEHMSA rPaXKaaHWHa, HanpaBMBLUEro obpalleHue.

Cratba 13. JIn4uHbIM NpUem rpaxxaaH

1. JInyHbIn nNpuem rpaxgaH B roCcyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro Camoynpas/ieHuA
NPoOBOAUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMU Ha TO AMuamn. MHPopmauma o mecte npmema,
a TaK¥Xe 06 yCTaHOBNEHHbIX 4N1A NPUEMA AHAX U Yacax AOBOAUTCA A0 CBEAEHMA rPaXKaaH.

2. Mpw "MYHOM Npueme rpa*kaAaHuH NpeabABAAET LOKYMEHT, YAOCTOBEPAIOLLUA €ro INYHOCTD.

3. CopeprkaHne YCTHOro O6pPaLLEHMA 3aHOCUTCS B KAPTOYKY JIMYHOMO Mpuema rpaxkgaHuHa. B
CNyyae, eCv U3N0XKEHHbIE B YCTHOM 0bpaleHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebytloT AOMNOSHUTENBHOM NPOBEPKN, OTBET Ha 0bpaLLeHMNe C Cornacua rpaxaaHMHa MoXKeT ObiTb AaH
YCTHO B XOZe JIMYHOTO MpMema, O YemM [eflaeTca 3annCb B KapTOYKe JIMYHOIo NpuMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4anAX AaeTcA NMCbMEHHbIN OTBET MO CyLLECTBY NOCTaB/EeHHbIX B 0bpaLLeHnn BONpPOCoB.

4. NMucbmeHHoe obpalleHue, NPUHATOE B XO4€e /IMYHOrO NpUMema, MOANEKUT PernctTpauun um
paccMOTPEHMIO B NOPALKE, YCTAHOBAEHHOM HacToAwmMm PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHUM copeprkatca BOMPOCHI, pelleHMe KOTOpbIX He BXOAUT B
KOMMNETEHUMIO [AaHHbIX [OCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaB/ieHua Uau
OO/MKHOCTHOTO MLA, TPaXKOaHWHY [aeTcA pas3bACHEHME, Kyda W B KaKOM Mnopsaake emy cnegyet
obpatuTbCA.

6. B xo4e NMYHOro npuMema rpaxgaHuHy MOKeT ObiTb OTKA3aHO B AasibHENLWEM PAaCCMOTPEHUU
obpalleHusa, ecnm emy paHee Obia faH OTBET MO CYL,ECTBY NOCTaBAEHHbIX B 06paLleHnn BONPOCOB.

7. OTpenbHble KaTeropuu rpa)kgaH B CAyYasAx, NpPenyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuinckoit Pepepaumm, NONb3YOTCA NPABOM Ha JIMYHBIN NpUEM B NepPBOOYEPESHOM NOPAAKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

locymapcTBeHHbIe OpraHbl, OpraHbl MECTHOrO CamoynpasBAeHWA W AO/KHOCTHblE Auua
OCYLLECTBAAIOT B NpeAesiax CBoel KOMMETEHLUMN KOHTPOJb 3a cobofeHMemM NopAaKa PacCMOTPeHUs
obpalleHnii, aHaNM3UPYIOT codepkaHWe MocTynalolmx obpalleHnid, MPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbIIB/IEHUIO W YCTPAHEHWIO MPUUYNH HapyLLIEeHUA Npas, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lua, BMHOBHbIE B HapylweHWM HacToswero degepanbHOro 3aKoHAa, HECyT OTBETCTBEHHOCTb,
npeaycMoTPEeHHY0 3aKoHoAaTeNbcTBOM Poccuiickolt degepaumm.

Cratbs 16. Bo3smelueHuWe NPUUYMHEHHbIX YObLITKOB M B3bICKaHWE MOHECEHHbIX PacXo4oB Npu
paccMmoTpeHun obpalleHui

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3MmelleHWe YBbITKOB WM KOMMEHcaluuio MopasbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTBnem (bespelicTBMEeM) rocyAapcTBEHHOro opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0KHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cnyvae, ecnmn rpaxkaaHuH yKasan B obpalieHMM 3aBeAOMO JSIOXHble CBeAeHWUs, pacxoAbl,
MOHECeHHble B CBA3M C paccMoTpeHurem obpalleHus rocyaapcTBeHHbIM OpraHom, OpraHOM MECTHOrO
CaMoynpasBAeHUsa WAW AO/KHOCTHbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpaKgaHuHa no
pelueHuto cyaa.

Cratbsa 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon ®epepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccCMOTPeHMA NpeanoXKeHnin, 3aaBneHnii n Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHWs NpeanoXKeHui, 3aaBNeHN 1 Kanob rpaxgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpe3suanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW U3MEHEHWUI M AOMOJIHEHUA B HEKOTOPbIE 3aKOHOA4ATE /IbHbIE aKThbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, KacaloWenca yTBepXaeHns
YKkasza [Mpesngmuyma BepxosHoro Coseta CCCP "O BHecCeHMW WU3MEHEHUA W [ONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NPeaioKeHnin, 3aaBaeHN 1 Kanob
rpaxgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 ¢eBpans 1988 roga N 8422-XI "O BHeceHuu
gononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roma N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesvanyma
BepxosHoro Coseta CCCP o BHECEHMUM M3MEHEHUN U AONONHEHWI B 3aKOHoZaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coeta CCCP, 1988, N 22, cT. 361) B 4acTW, Kacatollenca yTeep»aeHns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwuit B YKas lpesuanyma BepxoBHOro
Coseta CCCP "O nopaaKe paccMOTPeHMA NPeaSIOKEeHWIA, 3aABNEeHUI U Kanob rpaxaaH".

CraTbsa 18. BcTynneHue B cuny Hactoswwero ®egepanbHOro 3akoHa
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Hactoawmin depsepanbHblit 3aKOH BCTymaeT B cuay no ucredyeHun 180 aHelt nocne AHA ero

oduumanbHOro onybanMKoBaHUA.

Mocksa, Kpemnb
2 mana 2006 roga
N 59-03

MNpesnaeHt
Poccuiickoin Pepepaumn
B.MYTUH




